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Manage Entities:

 Names
 Addresses

* Urban/Rural

e Latitude/Longitude
* Phone

« Student Counts

* NSLP/CEP

Complete this task BEFORE
beginning a Form 471.
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Accessing the EPC Portal
and Updating Entities




Accessing EPC https://portal.usac.org

EBB Program providers, EPC users and BEAR Form filers: If this is your first time logging in to One Portal, please read

this information carefully.

ick the blue Continue butic

ke Forgot Password ink

Fio p

racoount and click Send Email

Click on Continue‘to-access

| =o] Callon COudcs

the EPC Lo»gln Screen
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Accessing EPC

Loministrative Ca.

LISern A

* Enter your Username R

Hasswiord

_/—>
Enter your Password

° Sorgot pessvord:

C CI'Ck the bOX tO aCcept the T&CS —> Cllickthe box to 2coopt
Sy signing in, | Aoy Lie beomes and wmdidors o e USAZ
system.

« Click Sign In b Signn

Joa'thavs an accounty Croate an oooount
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| ]
18 Unisermal Service
B ceministrative Ca.

Sample Login |
creen

HEETGET T
se_ma_dllliligrestmall usan arg
Hasswinird

Sorgok pesswrond:

W 32 recorced, nead

A | Clickthe box to 2ooept

2 -

Sy sipning in, | acoep. Lie Lermes and condidors of Lise USAT
System.

o0t hiavs an acoount? Create an oooount
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Multifactor Authentication (MFA)

When you created your ".:5:!.'.:'. Universal Service

user account, you entered

one or two methods for

USAC to confirm your

identity Select an Authentication Factor

USAC requires multifactor authentication to add an additional layer of
security when signing in to your account.

« A telephone number for

text messaging \
* An email address for (O Text Mes
email messaging \

Select the method you
prefer USAC to use to send
your verification code

S3joe
JG:._

] Email

Sign out
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Confirm Contact Information

TR L
|imiI® Universal Service

WA Administrative Co.

Receive a passcode via text message
USAC requires multifactor authentication to add an additional layer of

security when signing in to your account.

Phone number

Send Passcode

Sign out

If you chose a text message
confirm the TN information
provided and click Send Passcode
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T L
@imIN Universal Service

WImE  pqdministrative Co.

Email Authentication
USAC requires multifactor authentication to add an additional layer of

security when signing in to your account.

Email Address

Send Email

Sign out

If you chose an email message
confirm the email address
provided and click Send Email



IVI A mi

F , "'IIIII Universal Service
WimE  pdministrative Co.

cont.

Receive a passcode via text message
USAC requires multifactor authentication to add an additional layer of
security when signing in to your account.

() Passcode has been sent to the following phone number!

Enter the paSSCOde Phone number
sent to you

Enter passcode

123456 Re-send Passcode
Click Verify

Sign out
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Your Dashboard
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8 Univerzal Service
Administrative Co.

Dashboard

USAL Supply Chain pege.

[~ Upcoming Dates

To access your

location’s E-rate
home page click
on the top grey box

/

The other options
will be covered in
other training sessions.
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@ In accerdance with the Supply Chain orders, now cartifications have beon added o the following forms: RHC  FZC Ferm 4532 and the Telecom inveice, E ratc
FCC Form 472, and Figh Coct & Lifalire- FCC Form 4821, Service providers are required to submit thete annuzl cerifications. For sdditional infarmation, visit the

Schools and Libraries o~

N
Fas

Help?

Sendus amessage
C-rate Productivity Center (CPC - E-rat= “rozram Clirk hers
Carticioants Lse e C-rate ~“roducivity _entarto

MATAEE Frogram prcesass, recaive notif cations

“nl Callus

Lo LorzCl cuslomer service. :888] 5413732
ICC Form £72 (BLCAR) - Mpplicontafilcan TCC Morm 472

iCilled Crdity &pplicant Reimbursentznt (BLAR, Form)

o eguest reimbursement rom LSAZforthe dizzoun:

amountof he elg ble products or s2nvices that the

apnlirant hac rerenser s pAr e nfull

Emergency Conncctivity Fund [ECF) - Emerzency
Connectivity Fund participznts use the [CF Portal to
submic apg izations for reimoursementand review
NONNCANC NS T@ZAMCINE RN DINETAr ATV TIRS

Terms erd cordidons | £20271 Loversal Service Ad ninisbielive Conene, Al vigh s reserved,




My Landing Page

Click on USAC icon at any time to

return to Landing Page.
My Landing Page

lll -Il Training
gimiIB Universal Service

'MW Administrative Co.

Welcome, School District 1080614

Notifications

Notification Type

Funding Year

Notification Description
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Click on the name of
your district or school
after Welcome !

Issued Date



Discount Rate

Click on “Discount Rate”. You must update the profile of each school each year so the most
recent year’s discount rate will display.

Records = Applicant Entities

#10038 - School District 10806 =7 || CREATE A NEW USER || ADD OR REMOVE EXISTING USERS || MANAGE USER PERMISSIONS
Customer Service Modifications Addithonal Information Discount Rate Contracts FCC Forms FRN Appeals News Related Actio
Requested Discount Rate - School District N)806 (BEN: 10038) - FY2018
More than 50 percent of your individual schools must be rural for the\school district to be considered rural.
This discount rate has not been approved for the current year, \
School District Full-time School District NSLP School District NSLP School District Category One Category Two Voice Discount
Enrollment Count Percent Urban/Rural Status Discount Rate Discount Rate Rate
5 4 80% Rural 90% 85% 10%
1
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Discount Rate

l The information in your organization's profile is not sufficient to calculate your Discount Rate.

More than 50 percent of your individual schools must be rural for the school district to be considered rural.

This discount rate has not been approved for the current year

School District School

—> . iy School District School District Category One Category Two
Eﬁlrlc;tlllmgm E:f:lrl'll::t NSLP NSLP Percent Urban/Rural Status Discount Rate Discount Rate
2174 0 14%

Show Entities

View indicates profile is missing needed information.
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Voice
Discount
Rate



Updating Entity Profiles

From the Landing Page, under the “My Entities” section, click on the entity

name to update profile.

My Applicant Landing Page

Training

gy m 0 , .
mimiN Universal Service
..

Pending Inquiries
Type

Funding Year

Pending COMAD Inquiries are not included

Application/Request Number

MNotifications

MNotification Type

Funding Year

Motification

My Entities

Entity
School Discrict 4007283
Dakota Ave Schowoc |

Maple Ave Schoo

Administrative Co.

Type

Drescription

MNickname

Inquiry Name

Issued Date

Entity Number

17391

1825

18256

5

1

Funding Request Report | FCC Form 470 | FCC Form 471

FCC Form 486 | Appeal | IDD Extension | FCC

Form 500 | SPIN Change | Service Substitution

Manage Organizations | USAC Website | Contact us

- Application/Request

Outreach Typs Date Sent

Mo items awailable
- Status @ I A
Generated
- Mot Generated
Generated By
No items available

CLEAR FILTERS

Due Date T Extn. Status

Generated On

State Zip Code

*You Must Update Each Entity in Your Profile!
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Updating Entity Profile

Records  Applicant Entities

#18255 - Dakota Ave School
Additional Information Category Two Budget Contracts FCC Forms MNews Related Actions

Organization Details

Name Dzkota Ave School Applicant Type

Entity Number 18255

FCC Registration 07123435735
Number

Contact Information

Physical Address 700 12th 5t NW #5300
DC, DC 20005

Click on “Manage
Organization” to
update information
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Status

T T S

123-4358-78390

| g®

MANAGE ORGANIZATION
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Modify an Organization

#18255 - Dakota Ave School

Summary Additional Information Category Two Budget Contracts FCC Forms Mews Related Actions

Modify An Organization

Mame * Organization Type

Dakota Ave 5:“:::::1 Applicant

Physical Address
Address Line 1° Venfy information. Zip Code *
700 12th St NW #900 CorreCt, if needed. 20005

Address Line 2 Zip Code Extension

City * Req u i red fields are Click the button below to get standard USPS address

oc * County *®

indicated by Distrce Of Columbia

Fleasze ensure that the address, city, state, and zip code are correct

State *

DC v
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Address

Physical Address

Address Line 1% Zip Code ®
700 12th St W #300 20005
Address Line 2 Zip Code Extension
City *
County®

DC

District Of Columbia
State *

DC

To compute the correct latitude and longitude, click once in
the Address Line 1. Press the space bar once, and then click
into the Address Line 2. Watch the “Verify My Address”

button light up.

North Car

P [
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Verify My Address

Physical Address
Address Line 1* Zip Code ®
700 12TH 5T MWW STE 500 20005
Address Line 2 Zip Code Extension
| 3948
City * Click the button below to get standard USPS
WASHINGTOM County ®
State ®
. _ | (—Bleaze enszure thar the addcess, city, state, ar

VERIFY MY ADDRESS

The system will respond with “Use Recommended Address” Select

Yes
Recommended Address

TFOO12TH 5T NW 5TE 900 Use Bécommended Address g
WASHINGTOM
DC 20005-3948
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Urban/Rural Updated

The system will determine this location’s Latitude/Longitude and
Urban/Rural Status on your behalf.

Latitude / Longitude

User-entered Latitude @

o o
F5.8957

User-entered Longitude @

77028

Urban/Rural

User Entered Urban/Rural Status
Bural

O Urban
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Update as needed...

Mailing address is the same as physical address.
Address Line 1
JO012TH 5T NW 5TE 900

Address Line 2

City
WASHINGTON
State

DC

Other Methods of Contact

Phone Mumber *

123-4556-72390

Email

£2_in_sd_4007183@testmail.usac.org

Wehsite URL

fidBa North Carolina Department of
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Zip Code
20005

Zip Code Extension
3343

County

District Of Columbia

Phone NMumber Extension

22



Update as needed...cont.

School Information

School Sub-Type ® Is this school part of a school district?

Q) Fublic Schaool Yes

Private Schoo

Pre-K Mew Construction Schoo
Head 5tart Swing Space

Adult Education Detention Center
Juvenile Justice General-Use Schoo

54 Scho

m

[

Dormitory

[ ]
m

Charter 5chool

Tribal School
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Change yearly upon receipt of SVF

Number of Full Time Students® Total Number of Students Eligible for National School Lunch Program (NSLP) @*
Community Eligibility Program (CEF)? * Alternative Discount Method *
= Nane v

ot'uﬂ

ndicate if an altermative discount mechanizmwas used to caloulate the number of students eligible for NGLP

Does this organization have an endowment?*
Yoz

°L1|3

Enter data according to numbers sent to you by NC.
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School Codes

State 5chool Code

State LEA Code

MCES Public 5tate Code
MCES Public District Code

MCES Public Building Code
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Category 2 Budget Information

Category Two (C2) Budget Information

e calculate your Category Two budget and your discount rate separately, and so we collect separate numbers for each. You are allowed to re-use your Category Twa student count from year to year within a
Category Two budget cycle, so this number needs to be updated less frequently than the student count for your discount rate.

Total Students for C2 Budget®

150

The number of students shown in this box may not match the entry
above. The reason: This is the number used by USAC to
calculate the five year funding cycle budget.
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FCC Registration Number

FCC Registration Number @

o B
P!

12345678

Li
Ll

FCC Registration Number is needed only for your
District Office or one FCCRN for your charter
school.

Need to get a FCCRN? Go to
https://apps.fcc.gov/coresWeb/simpleSearch.do

ﬁ; MNorth Carolina Department of
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Organization Modification Nickname

Organization Modification Nickname

our arganization can be seen on the Maedifications page found in the menu on your left under Modifications. Please enter a short description of the modification made in the field below.

Medification Nickname *

Enter a nickname or description of the changes made
and click on “Submit” to return to the Organization
Details page. Repeat process for all schools!
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