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Manage Entities:
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• Names
• Addresses
• Urban/Rural
• Latitude/Longitude
• Phone
• Student Counts
• NSLP/CEP

Complete this task BEFORE 
beginning a Form 471.



Accessing the EPC Portal 
and Updating Entities
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Accessing EPC
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https://portal.usac.org

Click on Continue to access 
the EPC Login Screen



Accessing EPC
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• Enter your Username

• Enter your Password

• Click the box to accept the T&Cs

• Click Sign In



Sample Login 
Screen
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Multifactor Authentication  (MFA)
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When you created your 
user account, you entered 
one or two methods for 
USAC to confirm your 
identity

• A telephone number for 
text messaging

• An email address for 
email messaging

Select the method you 
prefer USAC to use to send 
your verification code



Confirm Contact Information
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If you chose a text message 
confirm the TN information 
provided and click Send Passcode

If you chose an email message 
confirm the email address 
provided and click Send Email



MFA, 
cont.
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123456

Enter the passcode
sent to you

Click Verify



Your Dashboard
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To access your 
location’s E-rate
home page click 
on the top grey box

The other options
will be covered in 
other training sessions.



My Landing Page
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Click on USAC icon at any time to 
return to Landing Page.

Click on the name of 
your district or school 
after Welcome !



Discount Rate
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Click on “Discount Rate”. You must update the profile of each school each year so the most 
recent year’s discount rate will display.



Discount Rate
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View indicates profile is missing needed information.



Updating Entity Profiles
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From the Landing Page, under the “My Entities” section, click on the entity 
name to update profile.  

*You Must Update Each Entity in Your Profile!



Updating Entity Profile
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Click on “Manage 
Organization” to 
update information



Modify an Organization
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Verify information. 
Correct, if needed.

Required fields are  
indicated by   *



Address
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To compute the correct latitude and longitude, click once in 
the Address Line 1.  Press the space bar once, and then click 
into the Address Line 2.  Watch the “Verify My Address” 
button light up.



Verify My Address
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The system will respond with “Use Recommended Address”  Select 
Yes



Urban/Rural Updated
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The system will determine this location’s Latitude/Longitude and 
Urban/Rural Status on your behalf.



Update as needed…
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Update as needed…cont.
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Change yearly upon receipt of SVF
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Enter data according to numbers sent to you by NC.



School Codes
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Category 2 Budget Information
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The number of students shown in this box may not match the entry 
above.  The reason:  This is the number used by USAC to 
calculate the five year funding cycle budget.  



FCC Registration Number
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FCC Registration Number is needed only for your 
District Office or one FCCRN for your charter 
school. 
Need to get a FCCRN? Go to 
https://apps.fcc.gov/coresWeb/simpleSearch.do



Organization Modification Nickname
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Enter a nickname or description of the changes made 
and click on “Submit” to return to the Organization 
Details page. Repeat process for all schools!
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