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Compliance and 
Post-Commitment
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Training Topics

1. Application Review

2. Funding Commitment

3. Document Retention

4. Program Compliance

5. Other Reviews
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Application Review
(Form 471)
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Application Review (Form 471)
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Application Review (Form 471)
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Application Review (Form 471)
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• Make sure you make any changes to your application BEFORE 
funding:
oServices

oNumbers

oEntities

oEtc.

• You may do this through the RAL process or with your reviewer.



Funding Commitments
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FCDL (Funding Commitment Decision Letter)
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FCDL
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I’ve been funded!
Now what?
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Children’s Internet Protection 
Act (CIPA)

12



FCC Form 486/CIPA
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• CIPA 1-2-3

1. Internet Safety Policy

2. Technology Protection Measure

3. Public Notice and Hearing/Meeting

Don’t forget…document!



Form 486/CIPA
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Form 486/CIPA - #1
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Form 486/CIPA - #1
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Form 486/CIPA - #2
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Form 486/CIPA - #3
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Form 486/CIPA – Document!
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• Important: minimum ten years



Form 486/CIPA – Document!

20



Form 486/CIPA – Document!
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Form 486
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Form 486
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Form 486
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Form 486
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Form 486
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Form 486
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Post Commitment
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Invoicing

29

• SPI Billing – Discounted billing
oVendor invoices USAC discount amount

oVendor invoices applicant non-discount amount

• 472 (BEAR) – Billed Entity Applicant Reimbursement
oApplicant pays 100% upfront

oFiled form 472 to be reimbursed from USAC

oMust have form 498 complete with banking info.



Post Commitment Notifications
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Appeals
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Appeals
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Appeals
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Appeals
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Appeals
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Appeals
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SPIN Changes
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SPIN Changes
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SPIN Changes
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SPIN Changes
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Service Substitutions
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Service Substitutions
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Service Substitutions
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Extensions
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Extensions
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Service Delivery Deadline Extension

• A Funding Commitment Decision Letter (FCDL) is issued by USAC on or 
after March 1 of the funding year for which support is authorized. 
(automatic extension)

• Operational Service Provider Identification Number (SPIN) changes and/ 
or service substitutions are approved by USAC on or after March 1 of the 
funding year. (automatic extension)

• The applicant requested an extension because the service provider was 
unable to complete delivery and installation for reasons beyond the service 
provider’s control. (requires form 500 before 9/30 of funding year)

• The applicant requested an extension because the service provider has 
been unwilling to complete delivery and installation after USAC delayed 
payment while reviewing the application for program compliance. (requires 
form 500 before 9/30 of funding year)



Extensions
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Invoice Deadline Extension

• Applicants and service providers may request a one-time, 120-day 
extension of the deadline to file an invoice – FCC Form 472 (Billed 
Entity Applicant Reimbursement (BEAR) Form) or FCC Form 
474 (Service Provider Invoice (SPI) Form).

• You must submit an invoice deadline extension request on or before 
the invoice deadline date. This deadline is 120 days after the last 
date to receive service or 120 days after the date of the FCC Form 
486 Notification Letter, whichever is later.

• If an invoice deadline extension request is not timely submitted, you 
must first submit a waiver request to the Federal Communications 
Commission (FCC). The FCC must grant your waiver request before 
USAC can extend the invoice deadline.

https://www.usac.org/e-rate/the-process/invoicing/fcc-form-472-filing/
https://www.usac.org/e-rate/service-providers/step-5-invoicing/fcc-form-474-filing/


FCC Form 500
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Form 500
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Form 500
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Program Compliance
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Compliance: Document Retention
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Compliance
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• Asset Inventory
oAll E-rate equipment and locations noted

oTrack all moves and RMAs

oSerials and FRNs

• Gift Rule

https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/


Compliance
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• Red Light Rule: If an applicant or vendor fails to pay 
obligations to the government, i.e, the US Treasury, the entity 
falls into “red light” status and all funding associated with that 
vendor or applicant will be withheld. If the Red Light cannot be 
resolved during application review, the entire application will be 
rejected. If a vendor is under Red Light, no invoices will be paid. 
If the APPLICANT is on Red Light, pending applications may be 
denied.

• Whistleblower: Report instances of universal service support 
being misapplied, mismanaged, or violations of law, rules, or 
regulations by program participants or service providers.

https://www.usac.org/about/contact-usac/submit-a-whistleblower-alert/


Other Reviews

54

• PQA – Payment Quality Assurance

• SRIR - Selective Review

• BCAP – Beneficiary and Contributor Audit Program

https://www.usac.org/about/appeals-audits/pqa-program/
https://www.usac.org/e-rate/applicant-process/application-review/selective-review/
https://www.usac.org/about/appeals-audits/beneficiary-and-contributor-audit-program-bcap/


Questions?
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Resources

• NC E-rate Website: https://sci.fi.ncsu.edu/

• 2022 E-rate Handbook: https://www.livebinders.com/b/2821883
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https://sci.fi.ncsu.edu/
https://www.livebinders.com/b/2821883
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