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Introduction to E-rate
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EPC and One Portal 



Browsers

The supported Web browsers are listed below.

Web browsers must allow cookies. If a user’s 
browser is not configured to allow cookies, then 
the system will display an alert stating that 
cookies must be enabled in order to log in. 

Microsoft Edge Microsoft Internet Explorer 11

Mozilla Firefox Google Chrome

Apple Safari
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What we will review in EPC
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E-rate Productivity Center EPC
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New Users:  Terms and Conditions
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One Portal
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My Landing Page
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My Entities
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Customer Service Cases
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FCC Forms and Post-Commitment Requests
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Navigation Bar
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Navigation Bar
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News Feed

In the darker blue bar at the top, click on 
“NEWS” to view information 
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Tasks
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Records
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Reports
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Actions
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Billed Entity Profile Page
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Manage Entities
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Manage Entities
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Updating Parent and 
Child Entity Profiles
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All Entities:
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Schools:
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Update Your Organization and Child Organization Profiles!



How to Update a Parent Entity Profile
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From the landing 
page, click the 
parent entity name, 
either from the 
Welcome message 
at the top of the 
page or the first 
entry in the My 
Entities section. 



How to Update a Parent Entity Profile
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How to Update a Parent Entity Profile
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How to Update a Parent Entity Profile
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• From the parent entity’s profile page, choose MANAGE ORGANIZATION.
• You can also choose Related Actions and then choose Manage 

Organization from the resulting list. 



How to Update a Parent Entity Profile
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• You can then update many of the fields in the 

organization’s entity profile. 



How to Update a CHILD Entity Profile
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From the 

landing 

page’s My 

Entities 

section, click 

the child entity 

name. 



How to Update a CHILD Entity Profile
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• From the child entity profile, click MANAGE ORGANIZATION.

• You can then update the child entity in the same way you updated 

the parent entity. 



Fall 2020

33

Changes to FY2021 

Entity Profiles



Entity Profiles-Section Changes
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Entity Profiles
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Entity Profiles
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School District C2 Budget Section 



Entity Profiles

37



Entity Profiles
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Entity Profiles (Child)
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School or child 

entity profiles.



Entity Profiles (Child)
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School C2 Budget 



Entity Profiles (Libraries)
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Entity Profiles (Libraries)
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Entity Profiles
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Added, Modified, and Deleted Fields 



New School Entity Types
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New School Entity Types

45



New School Entity Types
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Tips for Admin Window
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Q&A
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What’s Next?
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Resources

• NC E-rate Website: https://erate.fi.ncsu.edu/
• 2021 E-rate Handbook 
• Usac.org/e-rate
• Rebecca, Roxie and Mike!

Content courtesy of Universal Administrative Company, usac.org.
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https://erate.fi.ncsu.edu/
https://www.livebinders.com/b/2733920

