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New Pending Inquiries Section

New !

Pending Inquiries Section 
of the EPC Landing Page
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New Feature!

The new EPC Landing Page now has a dedicated

“Pending Inquiries” section consolidating all 
pending inquiries and outreach. 

(except COMAD and Invoice Review inquiries)
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Quicker and More Direct

The old method still works:  Access the Form 
471, then click on “Review Inquiries” link.

The new section simply allows faster, more 
direct access and enables the applicant to 
locate, at a glance, what is pending.
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What is included?

• All pending items, including past due inquiries are 
listed in a table in this section.

• Once an inquiry is submitted, that inquiry is removed 
from the pending list on the Landing Page. 

• If there are no pending inquiries, the section appears 
but the table will have no entries.
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Screen Shot Example
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Pending Inquiries
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Pending Inquiries
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Pending Inquiries
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Filter the list by the type of form or 

request by using the “Type” drop 

down menu



Pending Inquirires
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Also search the list by typing in a 

form number or request number in 

the “Application/Request” text box



Pending Inquiries
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The list can be filtered by selecting a year from 

the “Funding Year” drop down menu



Questions?      Contact Us!

School Connectivity Team
Manager, Michael Ramsey, michael.ramsey@dpi.nc.gov

Southwest, Northwest, Western Regions

Roxie Miller, roxie.miller@dpi.nc.gov

Southeast, Sandhills, Piedmont Triad

Rebecca Martin, rebecca.martin@dpi.nc.gov

Northeast Region, North Central,

Jeannene Hurley, jeannene.hurley@dpi.nc.gov
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