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BEN: __________________	Client Service Bureau Phone:   888-203-8100
Binder Labels
NC State E-Rate Coordinator Contact Info
NC DPI State Contracts for Category 2
NC DPI Forms – Letter of Agency (LOA) for Internet Services
NC DPI Forms – Memo of Understanding (MOU) for Internet Services
MCNC – Contacts (for internet and for network assessments)
USAC Forms 
USAC Letters 
Competitive Bidding, Vendor Evaluation & Contracts 
PIA Review 
CIPA (Children’s Internet Protection Act) 
Service Delivery & Inventory Management 
Invoicing & Payments 
Change Requests & Appeals Miscellaneous 
Legacy Documents: Technology Planning 

